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Background 

Citizens of cities and towns across the world depend on a feeling of safety as well as both 

a real and perceived lack of crime in order to feel truly secure in their environment.  A sense of 

security can lead to greater productivity and a growing population within a given location. In 

contrast, feelings of insecurity can lead to population decline and corresponding decreases in 

productivity and livability.  A goal of citizens in any society is to feel comfortable and secure on a 

day-to-day basis. Lack of security will always lead to societal concerns and demand for change. 

This is the case in many cities around the world, as well in Keene, New Hampshire. 

According to the data provided by the Keene Police Department, the occurrence of crime 

in the City of Keene has been decreasing since the year 2013.  Despite the decreasing occurrence 

of crime in Keene, the residents of the city do not necessarily feel safer.  Three primary issues 

cause a sense of unease amongst the community of Keene (Figure 1.1).  These factors are: the 

homeless population; panhandlers; and, the growing opioid epidemic that is affecting the 

entirety of the United States.  The homeless population of Keene has increased since the year 

2010 and has resulted in a heightened visibility of the homeless population along major roads 

and in some of the parks in Keene.  Panhandlers are in a different category than the homeless 

population because some panhandlers in Keene are not homeless at all.  This can make it hard to 

differentiate between who is and who is not in need of actual help.  Panhandlers are reported to 

have become more aggressive over time, to the point that they are now considered a disturbance 

by many Keene residents.  The opioid epidemic has hit especially hard in New Hampshire, as the 

state has the second highest opioid overdose rate in the nation.  Regardless of actual trends, 

these factors have changed the public's perception of safety in the downtown area. The City of 
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Keene faces these three issues every day and is taking active steps to address concerns while 

providing assistance to a population in need. 

 
Figure 1.1 Perceptions of Insecurity in Keene 

Reasons for Study 

The purpose of this study is to collect information on why residents and regular visitors 

to the City of Keene may perceive the downtown area to be unsafe. The issue of perceived crime 

can negatively affect local businesses, overall livability of Keene, and local property values. 

Downtown shops have also been affected.  The common denominator of all these concerns are 

the perceptions of downtown. Many locally owned businesses depend on the experience of a 

trip downtown that may be affected by a skewed perception of safety. Determining what changes 

need to be made in order to fix this perception is vital to the continued success of these shops 

and restaurants that serve as the heart of the city. 
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This study includes secondary research on cities that have faced similar issues and 

detailed primary research on the issues in Keene itself. Issues such as homelessness, how it is 

dealt with, and how it relates to crime are explored. Trends relating to the opioid crisis across the 

United States and in New Hampshire are also examined. To understand perceptions of crime in 

Keene, a survey was distributed to hundreds of residents and visitors that inquired about their 

experiences and perceptions of downtown.  Findings from this original survey research is then 

compared to actual crime statistics in Keene. 

Geographic Area of Study 

   
Figure 1.2 Map of Keene, New Hampshire 
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Keene is a relatively small city in southwest New Hampshire and is the county seat of 

Cheshire County. Visitors can get to the city by taking any of the four state routes that cross in 

Keene while cyclists and snowmobilers can use the Ashuelot Rail Trail or the Cheshire Rail Trail. 

Many of the city's residents live in the quintessential New England downtown with shops, 

restaurants, apartments, and churches lining Main Street. The city also includes many of the 

county's assets, such as the county jail, the county sheriff's office, and the courthouse.  Keene 

State College is located downtown and is a large player in the community bringing in many jobs, 

community service hours, and patrons to local shops and restaurants. 

For the purpose of this study, the core area as understood by the City of Keene is marked 

in purple (Figure 1.2).  While this is a relatively small portion of the geographic land area, it 

contains the highest population density of the city. This area is home to many of the locally owned 

shops and restaurants and a large portion of the economy of Keene. Many college students and 

permanent residents live nearby on key streets such as Winchester Street, Marlboro Street, Court 

Street, and Washington Street. 

Hypotheses 

This study aims to determine not only where in Keene the most crimes occur, but also the 

locations which residents and visitors of Keene believe to be most unsafe, as well as determining 

what demographics feel the least safe in Keene.   

Hypothesis 1: Railroad square is perceived as the most unsafe area in Keene  

Hypothesis 2: Females feel less safe in Keene than males  

Hypothesis 3: Younger people feel safer in Keene than other age groups 

Hypothesis 4: Drug use is the principle cause of concern concerns for safety in Keene 
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Thesis Statement  

The purpose of this project is to determine which areas of Keene are perceived as high 

crime areas in comparison to areas of Keene are actually high crime areas. The intent is to 

determine which areas of Keene may need more police presence due to the perceived crime in 

the area, and which areas of Keene need more police presence due to relatively high rates of 

crime. 



7 

 

 

 

   

CHAPTER 2 
Literature Review  
 



8 

Crime has been a factor in the day-to-day lives of people for millennia as humans have 

been in conflict with each other over various different issues.  Crime can occur anywhere, from a 

small town with populations of less than 1,000 to the largest cities in the world.  Crime can be 

committed by anyone, and because crime is a recurring problem people have been looking for 

ways to either reduce or eliminate crime entirely.  In modern times there are a few new 

techniques to combating crime.  Cities try to keep homeless off the streets using homeless 

shelters and increasing surveillance of areas through crime prevention through environmental 

design.  These are some of the ways that the government strives to make the citizens and 

communities that they govern more safe and secure. 

Safety and security are crucial for communities and the people within them to survive and 

prosper.  So important that the famed psychologist Abraham Maslow lists them as the second 

tier of his hierarchy of needs, behind only basic human physiological needs (Figure 2.1).  In 

essence, Maslow states that after food, water, and shelter, the next need that is required for a 

human or society to function properly is security in their daily functions.  While seeking safety 

people look for factors that have made them feel safe or unsafe in the past. The issue with this 

human process is that in some cases people will perceive a place as dangerous when it may not 

be (Maslow 1943). 

 
Figure 2.1 Abraham Maslow's Hierarchy of Needs  
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When beginning to form a juxtaposition between where crimes actually occur and where 

people perceive to be the most insecure, it is crucial to define the elements of what makes people 

feel unsafe in a particular locale.  This can be difficult because the definition of the word unsafe 

varies tremendously from person to person.  Factors that might affect an areas perceived level 

of safety include; homeless population, lighting, building density, noise, drug activity, traffic, and 

police presence.  A myriad of studies has investigated which of these topics affect populations 

differently.  Different demographics have varied levels of perceived safety even in the same 

situation because safety in itself is subjective.  To accurately identify what factors make people 

feel unsafe necessitates analysis of existing literature.  

Homelessness and Crime in Small Towns 

Homeless people are often considered as a cause of crime in cities around the world.  

Homeless people are often perceived as being mentally ill people with drug or alcohol problems, 

panhandling in the streets and loitering around popular areas in cities. Evidence of many past 

studies (Johnson et al. 2005; Pain and Francis 2004) suggests that the people most likely to be 

victims of crime are marginalized populations living in the most impoverished areas of cities and 

towns.  As many are harmless, stereotyping homeless people is a rampant misunderstanding of 

most homeless individuals.  The odds are stacked against people in this situation and many flaws 

in the system not only make it difficult simply to survive, but laws regarding the homeless 

population are complicated and often contradict each other. 

A particularly questionable set of laws resides in North Dakota, where registered sex 

offenders are put in a situation where simply sleeping anywhere is illegal.  As most states do, 

North Dakota state law states that registered sex offenders must tell local law enforcement when 
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they move to a new residence within three days of moving.  However, law enforcement does not 

allow the homeless to spend more than one night in a single location.  This means that sex 

offenders must notify local police of their movement every day.  This immediately makes them 

violate another law that punishes sex offenders for not being able to hold a steady residence. 

Anyone who is a registered sex offender and homeless in North Dakota can be arrested for any 

one of three laws within days of becoming homeless (Donaher 2015). 

            For individuals that are not homeless and have never been, many of these challenges are 

unknown or the severity is severely misunderstood.  This easily can create misconceptions 

between the general population and the homeless population of any city or town.  Many people 

assume that in order to be homeless a person must be living on the streets with no roof over 

their head at all.  In reality, there are many more ways to be considered homeless. In one study 

ŀ ǇŜǊǎƻƴ ǿŀǎ ŦƻǳƴŘ ǘƻ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƘƻƳŜƭŜǎǎ ƛŦ ǘƘŜȅ ƘŀŘ άƘƻǳǎƛƴƎ ŘƛŦŦƛŎǳƭǘȅ όŜΦƎΦ ƭƛǾƛƴƎ ǿƛǘƘ 

friends, in bed and breakfast, board and lodging or a hostel that does not offer a permanent 

ƘƻƳŜύέ ƻǊ ƛŦ ǘƘŜȅ ŀǊŜ άǊƻƻŦƭŜǎǎ όŜΦƎΦ ǊƻǳƎh sleepers and street homeless)έ όtŀƛƴ ŀƴŘ CǊŀƴŎƛǎ нллпΣ 

97). Going by this definition a homeless person can range in appearance from an everyday college 

student to individuals who look like they have not seen the inside of a house in three weeks. 

IƻƳŜƭŜǎǎ ŎƛǘƛȊŜƴǎ άŀǊŜ ǿƛŘŜƭȅ ǾƛŜǿŜŘΧ ŀǎ ŀ ǘƘǊŜŀǘ ǘƻ ǎƻŎƛŀƭ ƻǊŘŜǊ ǿƘƻ ŎƻƳƳƛǘ ŎǊƛƳŜ ŀƴŘ 

ŎǊŜŀǘŜ ŘƛǎƻǊŘŜǊ ŀƴŘ ŘƛǎŎƻƳŦƻǊǘ ŀƳƻƴƎ ƻǘƘŜǊǎέ όtŀƛƴ ŀƴŘ CǊŀƴŎƛǎ нллпΣ фуύΦ  ¢Ƙƛǎ ƛǎ ŀ ŎƻƳƳƻƴ 

opinion among both governing bodies and citizens alike.  Crime is something in which many 

homeless people participate.  People without homes often participate in begging and loitering, 

two crimes which are rarely enforced by police.  Two crimes that the police do often enforce and 

is associated with homeless people are drug and alcohol abuse that can indicate larger problems 
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that are occurring in a city or town.  The habits of performing these crimes is often something 

that homeless people pass on to others that end up joining their groups. 

There has not been much study on the social organization of small towns across America, 

a key factor that may have an influence on the amount of and the type of crime occurring in 

towns.  Low levels of social organization can lead to higher than average rates of crime in addition 

to creating feelings of division and alienation among community members.  A study conducted 

by Chilenski, Greenberg, and Syvertsen in 2015 concluded that more crimes occur in areas of high 

economic risk, high rates of mobility, and a largely heterogeneous population.  Towns that were 

perceived to be safe were those that had moderate to strong negative correlation with crime 

rates.  

Some of the social disorganization that are important predictors of crime and juvenile 

delinquency in urban areas are also predictors of crime in rural towns.  That being said, social 

organization does work differently in rural small towns than it does in urban areas.  The following 

social organizations effect the amount of crime that occurs in small towns: 

o Less dense residential areas 

o Selective out-migration of highly educated young people 

o Likelihood of law enforcement to make an arrest when a crime is committed 

Other factors that may influence the amount of crime occurring in small towns include 

the lack of anonymity that people have in small towns that may cause potential criminals to be 

discovered.  An emphasis on privacy may also lead to criminals not being caught due to victims 

of crime keeping the fact that they were victimized to themselves.   
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Crime Prevention through Environmental Design 

The overall condition of the areas or neighborhoods are large factors in safety for women 

and men in a community. Walking through a neighborhood with rundown buildings, dim lighting, 

low-income or homeless individuals hanging around public places can cause a feeling of fear. The 

stereotype of an unsafe neighborhood is consistent across all demographic groups.  Mothers and 

ŦŀǘƘŜǊǎ ŀǊŜ ŀ ǾŜǊȅ ƭŀǊƎŜ ǇŀǊǘ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ǘƘŀǘ άŦŜŀǊǎέ ǎǇŜŎƛŦƛŎ ƴŜƛƎƘōƻǊƘƻƻŘǎΦ ²ƘŜƴ mothers 

or fathers have a fear of a certain area or neighborhood, this could cause implications for not just 

the parents but also to the child. When parents fear a specific part of town they may avoid that 

portion of town altogether, causing an inconvenience for the parents, child, as well as any 

ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ Ƴŀȅ ōŜ ƛƴ ƻǊ ŀǊƻǳƴŘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŀǊŜŀ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜŎƭŀǊŜŘ άǳƴǎŀŦŜέΦ  

There are two primary ways that towns and cities try to reduce the amount of crime that 

is associated with homeless populations; homeless shelters and crime prevention through 

environmental design (CPTED).  As urban homelessness becomes a growing problem, many cities 

have tried to use these two solutions to try to relieve some of the issues that occur due to 

homeless populations.  Los Angeles has long been a big proponent of urban shelters.  

ά/ƻƴŎƻƳƛǘŀƴǘ ǿƛǘƘ ŀǘǘŜƳǇǘǎ ǘƻ ŎƭŜŀǊ ƘƻƳŜƭŜǎǎ ǇŜƻǇƭŜ ŦǊƻƳ ǘƘŜ ǎǘǊŜŜǘǎ ƻŦ [ƻǎ !ƴƎŜƭŜǎ ǘƘŜǊŜ Ƙŀǎ 

been a rapid growth in the urban shelter system, with the number of emergency beds in the 

ǊŜƎƛƻƴ ƛƴŎǊŜŀǎƛƴƎ ōȅ ƴƻ ƭŜǎǎ ǘƘŀƴ нл ǇŜǊŎŜƴǘ ōŜǘǿŜŜƴ мффс ŀƴŘ нлллέ όWƻƘƴǎŜƴ ŀƴŘ aŀȅ нллрΣ 

788). Whether shelters are something that helps homeless people in their day-to-day lives is 

unknown as there has been no comprehensive study as to what part shelters play in a homeless 

ǇŜǊǎƻƴΩǎ ƭƛŦŜΦ  ¢ƘŜ ƭŀǊƎŜǎǘ ǇǊƻǾƛŘŜǊ ŦƻǊ ƘƻƳŜƭŜǎǎ ǇŜƻǇƭŜ ŀǊŜ ƴƻǘ-for-profits such as churches who 

do the charity work because they believe that it is their moral duty.  Many people work to help 
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homeless populŀǘƛƻƴǎ ŀǎ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ Ƴŀƴȅ ŦƻǊƳŜǊ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ŜƴŘ ǳǇ ŘŜǾŜƭƻǇƛƴƎ άǘƘŜƛǊ 

ƻǿƴ ǾƻƭǳƴǘŀǊȅ ƻǊ ŎƘŀǊƛǘŀōƭŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ǘƻ ǊŜŘǊŜǎǎ ƎŀǇǎ ƛƴ ŜȄƛǎǘƛƴƎ ǎŜǊǾƛŎŜ ƴŜǘǿƻǊƪǎέ όWƻƘƴǎŜƴ 

and May 2005, 791).  All types of shelters vary in how they are operated, that being said all 

shelters provide basic services that meet the everyday needs of homeless people and some 

shelters even provide additional services such as signposting.  

In contrast to the provision of homeless shelters, CPTED not only tries to reduce the places 

that homeless people can stay, it also seeks to reduce crime in areas that have a high crime rate 

and prevent crime in areas with a low crime rate.  The city of Sarasota, Florida, used 

environmental design to reduce crime in the part of the city known as the North Trail (Carter, 

Carter, and Dannenberg 2003).  Methods used included such design choices as planning the 

placement and design of all future physical features in a way that would maximize visibility, 

making more activities available to the public so that there would be more eyes for surveillance 

of the area, and lighting that provides nighttime illumination. 

Lighting is incredibly important in increasing the perceived safeness of an area whether it 

be on the street or in a home. Painter and Farrington (2001) of the Institute of Criminology at the 

University of Cambridge conducted a study on street lighting effect on crime reduction.  The 

study utilized four sampling sites, two where the amount of lighting had been recently increased 

and two that remained unchanged to serve as control groups.  These sites were paired in the 

same neighborhoods and their crime levels were measured for one year.  The sites that received 

additional lighting saw significant decreases in crime, in one case a decrease of 641 crimes saving 

the population of that area an estimated £558,415.  The total cost of the new lighting in the same 

neighborhood came out to £55,000, which means that the residents received a ten to one return 
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on investment.  With the only changes to the area being the lighting, this study helps support the 

original hypothesis that additional lighting can improve safety in a residential or commercial area.  

While continuing to consider lighting as a means of CPTED it is important to know where 

and what type of lighting should be implemented.  The Illuminating Engineering Society (IES) is 

an authority in the lighting world and has conducted extensive research on which types of lights 

are most effective in increased perception of safety.  In March of 2017, the IES published an 

article written by Greg Ortt regarding the many intricacies of lightings effect on safety.  Ortt 

explains that additional lights may not make a person feel safe if they are not positioned correctly 

or they are not the right temperature of light.  The temperature of light is measured in degrees 

kelvin.  The lower the number the more yellow the light appears, the higher the more blue.  When 

determining what temperature lights to use in an outdoor environment Ortt looked at preference 

gathered in previous studies and discovered that 4100k light is perceived to be the safest 

temperature.  This is due to 4100k being the closest to a neutral white light, which allows the 

human eye to see most effectively.  A temperature of 2000k provides a yellow light that can make 

it difficult to differentiate between colors in a dark environment, which can cause issues when 

trying to identify possible threats. 

Detecting these threats is crucial to feeling safe and secure while traveling through a 

foreign place.  There has been a multitude of research that has been conducted on what types 

and how much visibility is needed for a person to feel safe (Painter and Farrington 2001; Panek 

et al. 2016; Peeters and Vander Beken 2017).  It is suggested that maintaining and limiting plant 

growth around lights and commonly traveled spaces will increase the perceived safety of a given 

area.  There should be no plants or structure above two feet and no tree canopy below six feet 
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(Ortt 2017).  Limiting and monitoring tree growth around lights is necessary because leaves can 

interfere with how the light is cast over its intended area.   

Peeters and Vander Beken (2016) delve deeper into the relationship between crime, 

visibility, and CPTED.  This study reveals that a house with an entrance shielded from visibility is 

43% more likely to be broken into than those without.  These findings continue to support their 

ŀǎǎŜǊǘƛƻƴ ǘƘŀǘ ƭƻŎŀǘƛƻƴǎ ǿƛǘƘ ǊŜŘǳŎŜŘ Ǿƛǎƛōƛƭƛǘȅ ŀǊŜ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ŎǊƛƳƛƴŀƭ ŀŎǘƛǾƛǘȅΦ άLǘ 

is believed that the dense vegetation facilitates crimes by providing an ideal concealment for 

ǇƻǘŜƴǘƛŀƭ ŎǊƛƳƛƴŀƭǎέ ό5ŜƴƎ нлмрΣ оуύΦ  IƻǿŜǾŜǊΣ ǎƻƳŜ ǊŜǎŜŀǊŎƘŜǊǎ ƘƻǿŜǾŜǊ ŀǊƎǳŜ ǘƘŀǘ ǾŜƎŜǘŀǘƛƻƴ 

actually reduces crime in areas.  Trees promote social activities which increases informal 

surveillance on public property.  Deng then proposes a concept that he calls "cues to care" these 

cues being good maintenance and management of an area, as well as strong social organization 

and neighborhood behavior which promotes good community health.  The final reason is that 

trees can reduce mental fatigue.  When mental fatigue is reduced, so are aggressive behaviors 

and impulsive crimes (Deng 2015). 

The reality of the effects of trees and vegetation on crime rates is varied.  In areas with 

large amounts of tall trees violent crimes are less likely to occur due to trees reducing the mental 

fatigue of people which leads to less impulsiveness.  Property crime was also reported at a lower 

rate in areas with large amounts of large trees than it was in areas with no vegetation. However, 

crime tended to propagate in areas that had lots of vegetation and were largely abandoned, such 

as empty lots and abandoned buildings.  Ultimately crime rates in areas that are at least partially 

foliated are usually determined by the space between trees and not the types or sizes of trees in 

the area. 
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Sound, or lack thereof, can cause people to perceive a threat by subliminally triggering an 

anticipation of threat that may or may not exist.  This paradigm was tested by examiƴƛƴƎ ǇŜƻǇƭŜΩǎ 

level of perceived safety in public spaces across Europe and the United States with and without 

synthetic ambient sound.  Some examples of these public spaces are shopping center parking 

structures in Paris and U.S. and subway stations, as well as video simulations of those areas.  The 

supplementation of different kinds of non-threatening noises via public address (PA) systems are 

found to influence higher level of perceived safety (Sayin et. al. 2015).  The sounds most effective 

ŀǊŜ ΨǇƻǎƛǘƛǾŜΩ ŀƴƛƳŀƭ ŀƴŘ ƘǳƳŀƴ ǾƻŎŀƭ ǎƻǳƴŘǎ ǊŀǘƘŜǊ ǘƘŀƴ ǎƛƭŜƴŎŜ ƻǊ ƛƴǎǘǊǳƳŜƴǘŀƭǎ ōŜŎŀǳǎŜ ǘƘŜȅ 

create a perception of greater social presence.  This social presence allows subjects in these 

public areas to feel safer because humans feel security within groups.  Even when the subjects 

were made aware that these sounds were fabricated they continued to feel safer in these areas.  

It is hypothesized that the perception of increased social presence may also dissuade criminals 

from committing these crimes as well.    

CPTED experts have to know how to reduce crime as they are planning city design.  For 

ǘƘŀǘ ǊŜŀǎƻƴΣ /t¢95 άŜȄǇŜǊǘǎ ŦǊŀƳŜ ŎǊƛƳŜ-ǊŜƭŀǘŜŘ Ǌƛǎƪǎ ƛƴ ǘƘǊŜŜ ƛƴǘŜǊŎƻƴƴŜŎǘƛƴƎ ǿŀȅǎέ όtŀǊƴŀōȅ 

2006, 2).  The ways that these experts frame crime related risks are: 

o Examining what crimes might be committed in an area and where those crime might 

occur in the area. 

o Making the logic behind CPTED depoliticized and resistant towards complaints of its use.  

o Making the application of CPTED the moral, ethical, and civic responsibility of the client.  

 

CPTED is fundamentally changing an environment physically and socially to reduce crime and 

improve overall community health.  
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Crime on College Campuses and the Clery Act 

 It is important that crimes on college campuses are well documented and reported so 

parents and perspective students have the ability to make their own decisions regarding the 

safety of learning institutions. The FBI collects crime data on all U.S. Institutions of Higher 

Education and creates public reports that are published in print and online.  These records are 

required to be collected and published by each learning institution as well, due to the 1990 

Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act or the Clery 

Act.  

The Clery Act was prompted by the rape and murder of Jeanne Clery at Lehigh University 

in 1986.  The reason that this terrible event prompted the creation of this act is because after it 

had occurred an investigation led to the discovery of numerous crimes that the college had not 

reported to its current and perspective students (The Clery Center 2016).  It was suggested in the 

case that if these crimes had been made public knowledge, Jeanne Clery and other students that 

had been victimized would not have attended the school.  The parents of Clery won a lawsuit 

against the school and created a new security group on the campus.  The case was brought to 

the U.S. government with strong sentiment that these violent crimes must be public knowledge 

for the safety of higher learning institutions.  An important aspect to note is that the law was 

passed as consumer protection, therefore private as well as public institutions must publish their 

crime statistics.      

The Clery Act utilizes FBI Uniform Crime Reporting (UCR) definitions.  The UCR provides 

standards for the information recorded by U.S. law enforcement when a crime is reported or an 

arrest is made. It also classifies crimes into two categories violent or property, along with 
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definitions of each crime within either classification (Noonan and Vavra 2007).  Crimes that are 

considered violent can be seen in Figure 2.2 and property crimes can be seen in Figure 2.3 

 
Figure 2.2 The crimes that the UCR designates as violent crime 

 

 
Figure 2.3 The crimes that the UCR designates as property crimes 

These regulations are crucial to documenting crimes because it sets strict definitions for 

each crime, there is no room for questions for the crimes it lists.  The Clery Act and the UCR 

together form an informative and powerful report that when published yearly allow for trends 

to be displayed and analyzed.  They allow for a simple experience when trying to uncover crime 

statistics about a particular institution.  
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Studies have reported that college women are at a greater risk of certain forms of 

ǾƛŎǘƛƳƛȊŀǘƛƻƴ ƛƴ ŎƻƳǇŀǊƛǎƻƴ ǘƻ ƻǘƘŜǊ ŘŜƳƻƎǊŀǇƘƛŎ ƎǊƻǳǇǎ όWƻǊŘŀƴ нлмпύΦ άtǊŜǾƛƻǳǎ ǊŜǎŜŀǊŎƘ Ƙŀǎ 

shown the prevalence of females on college campuses across the nation experiencing a 

generalized fear of being victimized or violently assaulted while on campus. This fear is generated 

by the knowledge of violent crimes towards women on campus, as well as the perception alone 

ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ŀǎǎŀǳƭǘǎ ƘŀǇǇŜƴƛƴƎ ƻƴ ŎŀƳǇǳǎέ όaƛƭŜǎ нлмрύΦ  !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ 

department of Justice Women are victimized far more than men in many different categories. 

Every type of crime listed by the Department of Justice has a higher number of female victims 

than male victims. The types of crime listed are stalking, rape, sexual assault and domestic 

violence (Catalano, et al. 2009).  

Due to the fact that the statistics show women are more victimized than men this puts a 

fear inside the head of a woman. Men do not have the same fear as these crimes are far less 

problematic for the male population. Women around the world are more likely to be victims of 

sex crimes such as rape, sexual assault, and sexual harassment and women know that studies 

have reported that college women are at a greater risk of certain forms of victimization in 

comparison to other demographic groups (Jordan 2014).   

The overall condition of the areas or neighborhoods are large factors in safety for women 

and men in a community. Walking through a neighborhood with rundown buildings, dim lighting, 

low-income or homeless individuals hanging around public places can cause a feeling of fear. The 

stereotype of an unsafe neighborhood is consistent across all demographic groups.  Mothers and 

ŦŀǘƘŜǊǎ ŀǊŜ ŀ ǾŜǊȅ ƭŀǊƎŜ ǇŀǊǘ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ǘƘŀǘ άŦŜŀǊǎέ ǎǇŜŎƛŦƛŎ ƴŜƛƎƘōƻǊƘƻƻŘǎΦ ²ƘŜƴ ƳƻǘƘŜǊǎ 

or fathers have a fear of a certain area or neighborhood this could cause implications for not just 
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the parents but also to the child. When parents fear a specific part of town they may avoid that 

portion of town all together, causing an inconvenience for the parents, child, as well as any 

ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ Ƴŀȅ ōŜ ƛƴ ƻǊ ŀǊƻǳƴŘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŀǊŜŀ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜŎƭŀǊŜŘ άǳƴǎŀŦŜέΦ  

According to the RAINN every 98 seconds an American is sexually assaulted. Over 54% of 

those victims are ages 18-34 (US Census Bureau 2016). On top of this, one in six women are raped 

or sexually assaulted in their lifetime and 90% of all rape victims are female. Women ages 18-24 

who are college students are three times more likely than women in general to experience sexual 

violence. Females of the same age who are not enrolled in college are four times more likely 

(RAINN 2017). The statistics given here state that females are far more vulnerable to violent 

sexual crimes than males, which mean that females are socialized to be afraid of crime, therefore 

will perceive crime in far more areas than the average male. Due to the fact that small college 

towns have a high population of 18-24-year-old women, it is understandable how females would  

feel unsafe in a place that is not necessarily declared unsafe. 

Summary 

Crime and safety are two different topics that are related to one another.  People feel 

safer in areas where there is little to no crime and less crime occurs when an area is designed to 

be safer.  Feelings of safety can be influenced by the gender or age of a person and the current 

locale of a place.  There are ways to improve the safety of an area and to keep homeless people 

from inhabiting an area.  One of the most popular ways to make an area safer is through CPTED 

which aims to reduce the amount of crime that can take place in an area by increasing the 

visibility in certain areas or by reducing the number of places that criminals can temporarily 

reside.  This can lead to a safer community by reducing the amount of crime taking place. 
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Nestled in the Monadnock Region lies Keene, New Hampshire. A town noted for its 

traditional New England charm and one devoted to the well-being of its residents.  Keene is home 

to Keene State College, Antioch University, and River Valley Community College.  A stroll along 

Main Street shows KeeneΩǎ ƘƛǎǘƻǊƛŎ Ǉŀǎǘ. Central Square, the most recognizable feature of 

downtown Keene, is a public park enjoyed by Keene residents every day.  As the site for leisure, 

protest, or even ŀ ǎƛƳǇƭŜ ǇƘƻǘƻƎǊŀǇƘΣ /ŜƴǘǊŀƭ {ǉǳŀǊŜ Ƙŀǎ ǎŜǊǾŜŘ ŀǎ ǘƘŜ ŎƛǘȅΩǎ ƘŜŀǊǘ ŦƻǊ 

generations.  The Colonial Theatre on Main Street also portrays the historical essence of the area.  

Keene is also a popular destination in the Fall for leaf peepers and other naturalists.  This aspect 

of Keene is supported by a large amount of vegetation that is found on Main Street, with several 

trees and various types of vegetation.  Along with the vegetation the paved features of Main 

Street are also beautifully maintained and are easy to use to navigate the city. 

Demographics of Keene 

Keene is the largest city in southwestern New Hampshire with a 2016 population of 

23,403 residents.  The population has essentially flatlined; decreasing six residents from a 

population of 23,409 in 2010.  This exemplifies population stagnation, as between the years 2000 

and 2010 the population of Keene grew from 22,589 to 23,409 residents.  The overall trend of 

the population of Keene can be seen in Figure 3.1 which shows the population trends of Keene 

per decade from 1970 to 2015.  In this graph the most significant population growth can be seen 

between the decades 1980 and 1990, followed immediately by the largest population drop 

between the decades 1990 and 2000. As the population continues to stagnate the population 

will most likely age. 
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Figure 3.1 Population trends of Keene 

            The overwhelming majority of the population is White with 22,314, or 96%, of the total 

population being Caucasian.  Only 1,089, or 4% of residents, are of an ethnicity other than 

Caucasian.  The largest ethnic minority population in Keene is the Asian population with 474 

residents.  The second largest minority population are people of two or more ethnicities, of which 

there are 325 people residing in Keene.  There are only 144 African Americans in all of Keene, not 

including people of two or more races.  

The dominant age groups of the residents in Keene are people that are 15 to 24 years old 

and comprise approximately 26% of the total population (Figure 3.2).  This is due to the fact that 

Keene is home to Keene State College, Antioch University, and River Valley Community College.  

5ŜƳƻƴǎǘǊŀǘƛƴƎ YŜŜƴŜΩǎ ŀƎƛƴƎ ǇƻǇǳƭŀǘƛƻƴΣ ǘƘŜ ƴŜȄǘ ƭŀǊƎŜǎǘ ŀƎŜ ƎǊƻǳǇ ƛǎ ǘƘŀǘ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ŀƎŜŘ 

75 and over.  The steepest decline in population that is not related to people graduating from 

college and leaving to find full time jobs, is of the male population past the age of 64. The 60 to 

64 age group makes up an estimated six percent of the male population while the 65 to 69 age 
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group makes up only 3.5% of the male population.  The female equivalent of this is the population 

past 69 years old, with the 70 to 74 age group making up an estimated 2.9% of the female 

population compared to the 65 to 69 age group that makes up 4.9% of the female population.  

 
Figure 3.2 Population pyramid of Keene, New Hampshire 

Keene has a fairly even split between family households and non-family households, as 

4,843 households are family households while there are 4,209 non-family households in Keene. 

A family household is any household that either has a husband and wife, or an adult and at least 

one child that is related to the adult.  In Keene there are two common types of non-family 

households, those that have the owner living alone and those that are composed of college 

students.  Of the households where the owner is living alone, about 1,149 are people over the 

age of 65.  These people living alone could lead to an increase in the amount of crime in an area 

as these households could be considered easy targets.  Alternatively, these households could 
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lead to an increase in perceived crime, as elderly people may feel more threatened by others.  

Family households make up 54% of all households in Keene while nonfamily households make up 

46% of all households in Keene. 

Out of all the residents of Keene, 93.3% have graduated from high school and 40.3% have 

graduated from a college with a bachelor's degree or higher.  The Keene public school system 

currently provides education for approximately 4,156 students across four elementary schools, 

the Keene Middle School, and Keene High School, all of which operate under School 

Administrative Unit 29 (SAU29).  SAU29 maintains 14 school buildings with an $84.3 million dollar 

budget that it uses to employ over 1,000 people.  

New Hampshire as a state has a high school graduation rate of 92%, while 35% of New 

Hampshire citizens have graduated from a college with at least a bachelor's degree.  As evident 

via Figures 3.3 and 3.4, the United States as a whole has high school graduation rate and college 

of 87% and 30% respectively (American Community Survey 2016).  This means that Keene has a 

high rate of education with higher than average high school graduation rates and college degree 

acquisition rates.  These statistics bode well for the city, as higher rates of education generally 

correlate with lower rates of crime.  

Economy of Keene 

The major employers in Keene employ over 6000 people, with the top four employers 

employing 4831 people (Figure 3.5).  There are 12,204 people in Keene's workforce.  Of those 

11,699 are employed and 505 are unemployed, leaving the unemployment rate at 4.1%.  In 2005 

these numbers were a bit different with 12,027 people in the workforce and an unemployment 

rate at 3% (New Hampshire Employment Security).   
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Figure 3.3 Map of U.S. high school graduation rates by state 

 

 
Figure 3.4 Map of U.S. college graduation rates by state 
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Figure 3.5 Major employers in Keene, NH 

The minimum wage in New Hampshire is $7.25 an hour. This means that if a person works a 40-

hour work week every week for a year then that person will earn $15,080 per annum.  This is a 

significantly lower amount of money than a person working for minimum wage in neighboring 

states.  Massachusetts has a minimum wage of $11.00 per hour, Maine has a minimum wage of 

$9.00 per hour, and Vermont has a minimum wage of $10.00 per hour. In these three states, a 

person would make $22,880, $18,720, and $20,800 a year by working a 40-hour work week every 

week respectively.  Despite this comparatively low minimum wage, the state of New Hampshire 

has a poverty rate of only 8.9%.  This is a lower poverty rate than the overall 2016 U.S. poverty 

rate of 12.7% (U.S. Census Bureau).  Cheshire County, the county within which Keene is located, 

has the second highest poverty rate of any county in New Hampshire with an 11.8% rate of 

poverty (Figure 3.6). Only Coos County, with a 14.1% poverty rate, is higher.  The city of Keene 

itself has a poverty rate of 17% (Figure 3.7).   
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Figure 3.6 Poverty in New Hampshire Counties 
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Figure 3.7 Poverty in Cheshire County 

 

 

 

 


